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LAUNCH OF ESPEAKER, FESTIVE OFFERS, FONEPAY MILESTONES AND MORE!

Welcome back to Pitstop! We hope you had 

the best of your Dashain and Tihar festivities 

and are all revved up to dive back into work 

with boosted and energized spirits! This month, 

we’re back with the latest updates from our 

ecosystem, including a look back at the festive 

offers provided across our verticals. We’re also 

delighted to present our Employee Insights, 

featuring Kiran di from Fonepay. Additionally, 

don’t miss our Living the Values segment, 

spotlighting our designated ‘fun’ guy, Birat dai 

from Foneloan.

Of course, we haven’t forgotten about our TIGER 

on a CLIFF. This month, we’re offering a special 

insight into Fonepay and its transforming 

transactions through trust. To ensure you enjoy 

both your online and offline life, we also have 

this month’s Digital Detox recommendations.

Furthermore, Pitstop recommends some 

laugh-out-loud movies, insightful books, and an 

eclectic playlist, with a special little orange as 

a treat to appreciate the mundane existence. 

Wrapping it all up, there’s a glimpse into

Life @ F1Soft.

As usual, you are always welcome to contribute 

to this newsletter in any part, whether you 

want to share a message, photos, or even 

recommend some songs and books. We would 

love to see your participation. Please email us at 

MarketingCommunication@f1soft.com, and we 

will take care of the rest.

Happy reading!

Pitstop Team
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Amplifying the excitement of the festivities, 

eSewa introduced its “eSewa Digital Utsav” 

offering an array of enticing offers to elevate 

the celebrations. The bumper prize included 

the amazing Yamaha New FZ FI Version 3.0 

Standard Motorcycle for 3 Lucky winners.

Aside from that, with the use of eSewa Direct 

to send money to any bank or cooperative 

account, users stood a chance to win an 

all-inclusive Dubai Tour Package for two. The 

winners will be announced live on eSewa’s 

official Facebook page after the offer ends.

More exciting offers included a chance to 

win a RealMe 11x 5G smartphone, Domestic 

Travel Package, and CG TV through different 

payment of bills. For further details click here: 

https://bit.ly/3u1rWey

Festivities become more fun with 
eSewa Digital Utsav!

In the realm of transforming lives amidst 

the rapid evolution of the digital financial 

landscape, eSewa proudly introduces a new 

device to simplify Nepal’s financial sector

– the eSpeaker. eSpeaker redefines 

transaction validation, eliminating the 

challenges faced by customers and 

businesses in the realm of digital payments.

Gone are the days of delayed SMS 

notifications and reliance on visual 

verification. With the eSpeaker, eSewa’s QR 

Merchants can now receive instant audio 

alerts upon the successful completion of QR 

payments. This superhero device ensures 

seamless validation, freeing merchants from 

the constant need to check their phones for 

transaction updates.

Embracing the festive spirit, eSewa is offering 

the eSpeaker to all eSewa QR Merchants at 

a special discounted price of only Rs.3,600, 

including installation, delivery, and VAT.

Empowering eSewa QR Merchants: 
Introducing eSpeaker for 
Voice-assisted Transaction Details

Fonepay recently introduced their 

‘Merchant Stories,’ a special series 

dedicated to celebrating the incredible 

journeys of merchants who have 

embraced Fonepay QR to revolutionize 

their businesses. These stories showcase 

the safe, convenient, and secure 

methods of handling finances in their 

establishments providing us a look into 

their success.

Let’s join in on taking a look at these 

inspiring narratives that highlight the 

positive impact of Fonepay QR. For more 

of these empowering stories, be sure to 

follow Fonepay’s YouTube channel. 

Watch Merchant Stories:

https://www.youtube.com/watch?v

=aZJ7r-V7QwE&t=61s

Dashain was a great month for Fonepay!

Not only did they process 10 billion+ transactions volume (NPR) in a single day but a lookback on 

the days leading to festivities showed great result! 

Discovering Merchant Success: 
Fonepay’s Merchant Stories 

eSewa is all about convenience and maximizing 

users benefits. Keeping that in mind, this festive 

season, eSewa, in partnership with Esewa Money 

Transfer, has come up with a special remittance 

offer to amplify users happiness. Users can now 

discover the convenience of transferring money 

with Esewa Money Transfer, coupled with enticing 

offers by participating in the “Mero Digital Desh” 

initiative, where users could get a chance to win 

double the amount they sent. Special prizes await 

four fortunate individuals, and one lucky winner 

will claim a brand-new house in Kathmandu as 

the ultimate prize. Explore more at

https://blog.esewa.com.np/emt-home-offer/.

Additionally, in collaboration with Esewa Money 

Transfer, this festive season of Dashain and Tihar 

eSewa offered its users exciting offers including 

Topup cashback, eSewa Care Offer, Hotel and 

Domestic Airline Tickets Booking cashback offer 

and ISP Transactions Cashback Offer.

In collaboration with Esewa Money 
Transfer, eSewa Introduces 
Remittance Dashain Tihar Offer

An array of successful campaigns at Fonepay

We are thrilled to share the fantastic news 

about the success of Fonepay’s recent 

campaign, “Paisa Pathau Thau Ko Thau.” This 

campaign was strategically crafted to convey 

the convenience of Fonepay Direct. With the 

compelling tagline “Mobile Number Bhaye 

Pugcha,” the campaign struck a chord with 

users, leading to an overwhelming response 

making it a tremendous success. As a token of 

appreciation for the enthusiastic participation, 

Fonepay announced that two lucky winners 

have been selected to receive brand new 

iPhone 14 devices in their mega giveaway. With 

the consistently ingenious campaigns from 

Fonepay, we look forward to more exciting 

initiatives and achievements.

Fonepay’s Paisa Pathau Thau Ko Thau Campaign Triumphs!

In Fonepay’s recent Pasal Pasal ma QR 

campaign, the spotlight was shifted to the 

merchant side of the business, emphasizing 

the power of QR codes. Any business registered 

with Fonepay QR that processed at least 10 QR 

transactions weekly, with a total transaction 

volume of Rs 1000, stood a chance to win a 

brand-new Redmi Note 12 .Throughout the 

campaign a total of 28 people were selected as 

the lucky winners of the prize!

Another recent Fonepay Bills campaign that 

wrapped up was; Superyatra, where customers 

who made domestic or international flight 

purchases through mobile banking stood a 

chance to win a brand-new MacBook Air. Timed 

perfectly for the festive season, this campaign 

witnessed an overwhelming response from the 

customers and concluded positively.

Successful Conclusion: ‘Pasal Pasal ma Fonepay QR’ & ‘Superyatra’

A lookback on the festive season with Fonepay

11,928,840 8,642,235 378,877

34,854,416,594 159,443,701,956.3 1,307,495,379

Total QR Transaction Count Total IBFT Count Total HUB
Transaction Count

Total QR Transaction Volume Total IBFT Transaction Amount Total HUB
Transaction Amount

A Glimpse at Fonepay in Ashoj

DIGITAL DETOX
Places to Visit Coming Weekend

Aren’t we all immensely lucky to be working at F1Soft?
It’s one of the standout companies in Nepal that genuinely 
cares about its employees, granting us time between 
workdays to enjoy our weekends. Two days off! In Nepal, 
that’s unheard of! Don’t you all think such precious 
holidays are too good to be spent scrolling on your 
phone? So, why don’t you spend some time off your phone 
discovering hidden treasures within our city? Why not 
have a digital detox and explore?

Cofffee Ghar

Dhap Dam

Nepal Book Depot

Lele Memorial Park 
aka PIA Park

Coffee Ghar, Paknajol

A traditional themed coffee shop with 
the peaceful vibes where you can relax 
and enjoy your coffee with your loved 
ones.

Nepal Book Depot, Thamel

One of the best bookstores with the 
rarest collections in Nepal! From 
abundant classic, best selling literary 
fiction to the new hot releases!

Dhap Dam,
Shivapuri National Park

Discover the allure of Dhap Dam! 
Nestled by Shivapuri National Park, this 
man-made marvel constructed to 
clean the Bagmati River, offers scenic 
hiking spots with an enchanting forest 
journey. 

Lele Memorial Park aka
PIA Park, Lele

A scenic sanctuary on Lalitpur’s 
outskirts, 14 km from Patan’s Lagankhel 
bus park, unveils a tranquil valley within 
a valley, adorned with breathtaking 
natural wonders.

PITSTOP RECOMMENDS

BOTTOMS
“BOTTOMS,” A GEN-Z COMEDY WITH REALISTIC 
NUANCES AND CHARACTERS THAT TRULY COME 
ALIVE, PROMISES TO MAKE YOU LAUGH OUT 
LOUD. IT FOLLOWS ITS MAIN CHARACTERS 
PJ AND JOSIE, UNPOPULAR LESBIAN BEST 
FRIENDS AT ROCKBRIDGE FALLS HIGH SCHOOL, 
WHO START A FIGHT CLUB TO HOOK UP WITH 
CHEERLEADERS. ALL GOES SMOOTHLY UNTIL 
THE GIRLS’ LIES AND A THREAT OF MURDER 
SHAKE THE BUDDING DYNAMICS.

THE LOBSTER
THE LOBSTER SET IN AN ABSURDIST SOCIETY 
THIS BLACK COMEDY DIRECTED BY THE 
CRITICALLY ACCLAIMED YORGOS LANTHIMOS 
FOLLOWS A NEWLY SINGLE BACHELOR AS HE 
MOVES INTO AN HOTEL WITH OTHER SINGLE 
PEOPLE WHERE HE IS TASKED TO FIND A 
ROMANTIC PARTNER IN 45 DAYS OR BE 
TURNED INTO A LOBSTER.

THE DARJEELING LIMITED
A COMEDY-DRAMA DIRECTED BY THE 
RENOWNED DIRECTOR WES ANDERSON, 
THE FILM FOLLOWS THREE ESTRANGED 
AMERICAN BROTHERS AS THEY EMBARK ON 
‘A SPIRITUAL TRIP’ ACROSS INDIA, TRYING 
TO MEND THEIR LOST BONDS. HOWEVER, NOT 
ALL GOES AS EXPECTED, WITH KEY PLAYERS 
IN THE BROTHERS’ QUEST BEING COUNTER 
PAINKILLERS, INDIAN COUGH SYRUP, AND 
PEPPER SPRAY.

FONEREADS

HYPERFOCUS BY CHRIS BAILEY
In “Hyperfocus,” Canada’s 

productivity guru Chris Bailey 

explores the nuanced interplay 

between hyperfocus and scatter 

focus, drawing on neuroscience 

for enhanced productivity, clear 

thinking, and intentional living.

THE ROAD LESS TRAVELED BY M. 
SCOTT PECK
In the timeless, “The Road Less 

Traveled,” M. Scott Peck blends 

love, science, and spirituality, 

challenging conventional 

notions for personal growth. His 

wisdom-filled narrative stands as a 

timeless guide to self-discovery.

THE ART OF THINKING CLEARLY BY 
ROFL DOBELLI
In a quest for destiny, a shepherd

embarks on a transformative 

journey. Guided by omens, he 

discovers life’s true treasures are 

found within, embracing dreams, 

challenges, and the wisdom of the 

universe.

By Manisha Maharjan
Culture Specialist, People & Culture, F1Soft

FONEPLAYLIST
Mangsir Playlist 

- Eclectic Vibes: A Melodic 
JourneyAcross Genres

Dive into a musical adventure with ‘Eclectic 
Vibes,’ a playlist that effortlessly blends indie 
rock, alternative,and a touch of hip-hop. 
Say yes to musical diversity and explore a 
captivating journey through different genres 
and moods.

If you want your playlist featured here,
send the songs URLs to
MarketingCommunication@f1soft.com

By Wendy Cope

At lunchtime I bought a huge orange -

The size of it made us all laugh.

I peeled it and shared it with Robert and Dave -

They got quarters and I got a half.

And that orange, it made me so happy,

As ordinary things often do

Just lately. The shopping. A walk in the park.

This is peace and contentment. It’s new.

The rest of the day was quite easy.

I did all the jobs on my list

And enjoyed them and had some time over.

I love you. I’m glad I exist.

The OrangeThe Orange

EMPLOYEE INSIGHTS

Kiran Bhatt
-Business Development Executive, Fonepay

Digital Revolution:
Shaping Generation Z’s Communication

In our fast-changing world of technology, digitalization is a significant 
change that has completely transformed many parts of our lives. One of 
the most important ways we can see this change is in how young people 
talk to each other. This article looks at how digitalization has changed the 
way we communicate, and it talks about both the good things and the 
problems that come with this new way of doing things.

The digital age has brought us lots of ways to talk to each other, like 
Facebook, Twitter, and Instagram for sharing stuff, or apps like WhatsApp 
and Snapchat for quick chats. These apps are a big part of how young 
people communicate every day, letting them connect with friends and 
people from all over the world whenever they want. These digital tools are 
super easy and fast, and they’ve changed the old-fashioned ways we 
used to talk to each other.

Positive Effects:

Connecting Across the Globe:

Imagine this: a high school student 
in the US working together with a 
student in Nepal on a school project. 
They do it through video calls, 
breaking the barriers of distance and 
learning about different cultures. 
This helps them become more 
open-minded and aware of the 
world, lets them understand different 
cultures and see the world from 
new angles, making them more 
open-minded.

Expressing Ourselves Better:

With all the cool digital stuff, 
expressing ourselves has become 
super fun. The younger generation 
can now show their creativity 
through pictures, videos, and more. 
Think about Instagram - it has 
turned many people into awesome 
photographers and creators. 
Through social media they can share 
their cool ideas and unique views 
with everyone. Take, for instance, a 
young artist who becomes super 
popular on Instagram. They get to 
share their awesome artwork with 
people worldwide, and even get 
feedback and job offers from art 
fans worldwide.

having a never-ending vacation 
without packing a suitcase.

Remote Work, Real Collaboration:

Imagine professionals going to work 
without leaving the house. They 
could put on their special glasses 
and find themselves in a virtual 
office with colleagues from all 
around the world. They’d chat, share 
ideas on a virtual whiteboard, and 
even high-five each other as if they 
were in the same room.

Museum Adventures:

School field trips could become 
way cooler. Instead of a bus ride to 
a local museum, your class could 
put on AR glasses. These magical 
glasses would turn your school into 
a museum, where you can walk 
around and learn about dinosaurs, 
ancient civilizations, or even outer 
space right in your own classroom.

In a nutshell, the future of digital 
communication can be compared to 
stepping into a science fiction movie. 
But what’s exciting is that the movie 
is now coming to life. With special 
glasses and gadgets, discoveries 
and creations, we’ll be able to travel, 
work, and learn in ways we can only 
dream of today. So, get ready for 
a future that’s not just fun but also 
incredibly practical and educational!

To wrap things up, digital technology 
has completely changed how young 
people chat with each other. It’s got 
some good parts and some tricky 
parts too. As this new generation 
grows up with all these digital tools, 
it’s important to use the good parts 
wisely and watch out for the tricky 
stuff.

Think of it like this:

Digital communication is a bit like 
having a superpower. You can talk to 
anyone, anywhere, and learn tons of 
cool stuff. But, just like superheroes, 
you need to use your powers wisely.

So, as this generation gets older, 
it’s important to make great online 
friendships while being smart about 
the not-so-great stuff. By doing that, 
we can build amazing connections 
that go beyond just screens and 
help make a world where everyone is 
more connected.

And guess what? The way we talk 
to each other is going to get even 
cooler in the future. So, if you stay 
curious and ready to learn, you’ll be 
all set to make the most of it!

Getting Info Easily:

The digital age has made it easy 
for us to obtain information. Now, 
anyone can gain access to new 
knowledge every day and keep up 
with what’s happening. Social media 
is like a big news hub, where you can 
talk about what’s going on in the 
world right when it happens. Imagine 
a teenager using Twitter to follow 
and chat with experts and cool 
people in their favorite field. They 
can always be updated on the latest 
news and talk about it with others 
with similar interests too.

Challenges to Think About:

Feeling Overloaded:

Do you know how you can get 
flooded with messages, alerts, and 
stuff on your phone? Well, that can 
make it tough to focus on important 
things. Imagine a college student 
trying to study but getting distracted 
by social media notifications. It can 
mess up their grades.
For example, think of a college 

student who’s trying to study but keeps 
getting pinged at by messages and 
such from social media. It’s hard for 
them to concentrate, and their grades 
might suffer for it.

Getting Mixed Up:

When we chat online, it’s not the 
same as talking face-to-face. We 
can’t see each other’s faces or 
body language, and that can lead 
to misunderstandings. Even emojis 
and GIFs don’t fix everything. So, a 
simple text can mean different things 
depending on your feelings and 
circumstances.

Imagine this: You’re texting with a friend, 
and they make a joke, but you don’t 
realize it’s a joke because you can’t see 
their face. You think they’re serious, and 
it causes a little argument. If you’d been 
talking in person, it might not have 
happened.

Worries About Your Stuff:

Nowadays, we need to be careful 
about what we share online. Your 
personal info, like where you live or 
what you like, can end up in the wrong 
hands. Remember that big Cambridge 
Analytica thing? It showed how your 
data can be used without you knowing 
it.

For example, think about a young adult 
who figures out that some personal 
stuff they shared online got used for 
ads without them saying it’s okay. It’s 
a reminder that we should be careful 
about our privacy and how we protect 
our info online.

What’s in Store for the Future:

As we peek into the future of how we 
communicate online, things are about 
to get seriously awesome. Imagine this: 
You put on some high-tech glasses or 
use super cool gadgets that transport 
you into a world that’s like a video 
game come to life. In this world, you 
can not only chat with 

friends but also hang out with them 
as if you’re right there together. It’s like 
turning your online conversations into 
epic adventures.

Now, let’s dive into a few more 
examples to make this exciting future 
feel even more real:

Virtual Vacations:

Instead of traveling to far-off places, 
you could put on your VR headset and 
find yourself exploring the streets of 
Paris, hiking in the Amazon rainforest,
or diving into the Great Barrier Reef - all 
from the comfort of your home. It’s like 

LIVING THE VALUES:
RESPECT BREEDS FUN
Birat Bohora,
Product Manager, FoneLoan

Respect stands as a pivotal pillar without which progress 
remains unattainable. Each person, being inherently 
unique, deserves recognition and respect. Within F1Soft, 
the essence of respect permeates our environment, with 
everyone embodying this principle. Yet, there’s someone 
among us who not only upholds respect but also infuses 
a sense of fun into our culture – Birat dai, Mr. Birat Bohora, 
the Product Manager of FoneLoan.

In his role, Birat dai oversees every aspect related to the 
product, from meticulous planning to flawless execution 
and seamless deployment. His responsibilities demand 
a deep understanding of market demands and client 
requirements. With a keen eye on the product timeline 
and a steadfast adherence to the carefully crafted 
roadmap, Birat dai expertly defines and navigates the 
path that Foneloan follows. Let’s now delve into Birat dai’s 
perspective on fulfilling these roles while staying true to our 
core values.

In your own words, what does living 
with respect mean to you?

Respect to me is interlinked with 

responsibility, it’s earned through 
responsibility. When you take 
ownership of your actions and fulfill 
your duties, respect naturally follows. 
This respect isn’t just about words; 
it’s a genuine recognition of your 
efforts.

In the workplace, respect is a result 
of hard work and dedication. It also 
breeds confidence, boosting your 
belief in yourself. In team settings, 
it’s the foundation of successful 
collaborations, where everyone 
values each other’s contributions 
and works together toward common 
goals.

To me, being responsible within your 
family and society is equally crucial. 
Being a dependable son isn’t just 
a label; it means supporting your 
family and ensuring its stability. This 
sense of duty, both at home and 
work, equips you with expertise. It’s 
not just about answering questions; 
it’s about having confidence in 
your abilities, earned through your 
responsible actions.

This expertise isn’t just a shield 
against queries; it’s a source of pride. 
It reflects the respect you’ve gained 
through your commitment and hard 
work, showcasing a life lived with 
purpose.
 
In your role, how do you exemplify 
the value of “Respect”, for example 
in resolving conflicts, ensuring 
that disagreements are handled 
with understanding and respectful 
communication?

It’s all about experience, in my 

opinion. Everyone at work is an 

expert in their own right. Therefore, 
when it comes to resolving 
conflicts, I prefer to listen rather 
than argue. I carefully consider the 
viewpoints presented and then offer 
suggestions as options.

Within our organization, I have 
confidence in the expertise of our 
teams. I respect their suggestions 
and feedback, recognizing their 
knowledge and commitment. I 
value and respect their opinions, 
acknowledging their ownership of 
the tasks at hand. Instead of outright 
denial, I strive to propose alternative 
routes, fostering positive vibes within 
the team. I also make it a point to 
seek input from my juniors on ways 

to enhance the work environment.
How do you make sure that a mutual 
respect is found in each member of 
your team and how does that affect 
the working culture in your team?

Obviously, in a team we have to 

respect each other’s point of view, 
even if disagreements arise. Finding 
common ground is crucial; we handle 
discrepancies and conflicts, and I 
don’t hesitate to reject points that 
lack coherence but making sure that 
the team understands each other’s 
perspective is essential. We align our 
agreement with factual accuracy 
and dissent when the information is 
incorrect. This mutual understanding is 
key. By embracing diverse perspectives 
within our team, such as those from 
marketing and development, we foster 
mutual respect. Embracing these varied 
viewpoints allows us to appreciate 
each other’s expertise, ultimately 
strengthening our collaborative efforts.

Respect breeds fun so I’m sure the 
culture of fun is much present. How 
do you ensure that the fun activities 
and interactions within our company 
culture align with the core value of 
“Respect,” embracing diversity and 
inclusion?

Collaborating with companies is fun 

for me. During these collaborations, 
active listening and questioning 
the validation within teams are vital 
aspects. A fundamental element of 
this collaboration is the mutual respect 
that underpins our understanding. Ego 
should have no place in this dynamic, 
as it hinders both product development 
and relationships.

I believe that organizations and 
product owners should view products 
differently. Setting a starting point is 
essential, and proper communication 
and management are key in this 
process. I find fun in navigating through 
even non-valid opinions and diverse 
clashes of ideas. The emergence of new 
concepts and challenges in product 

development is invigorating, making 
the process deeply satisfying. 
Achieving our goals, engaging in 
discussions, and questioning our 
own assumptions are all part of the 
enjoyable journey.

The payoff for my hard work comes 
in the form of achievements, 
which I find immensely rewarding. 
The creation of value, alongside 
the attractions and milestones 
achieved, are the foundation of our 
success. Roadmaps are not only 
about values; they are catalysts 
for change. For example with UI/
UX, we focus on understanding 
both the customers’ and the 
product’s perspectives. We prioritize 
accessibility and ensure customer 
queries are comprehended and 
addressed.

Embracing inclusivity email 
notifications serve as a continuous 
channel for sharing information, 
creating opportunities for potential 
clients. We exert influence, even in 
situations where a bank might not, 
advocating for changes that benefit 
all clients. Feedback from banks 
is invaluable, and we treat it with 
equal importance. We streamline 
communication, fortify the feedback 
loop, and prioritize key points. Our 
aim is to directly connect customers 
with our product, incorporating 
enhancements from our clients’ 
perspective.

Respecting our customers’ pain 
points and feedback is crucial. 
We go the extra mile to ensure 
accessibility for all age groups, 
including the elderly population. 
Increasing our visibility and 
broadening our audience reach are 
ongoing efforts. Transparency is 
our guiding principle; we make our 
processes visible to eliminate any 
customer apprehension about using 
our products.

F1Soft Dashain Fest

TIGER ON A CLIFF
FONEPAY: TRANSFORMING
TRANSACTIONS, BUILDING TRUST

We are currently in an era of digital 
transactions. As highlighted above we 
all know that Fonepay recently reached 
the milestone of achieving 10 billion+ 
transactions volume (NPR) in a single 
day. A staggering number all thanks to 
the capable team at Fonepay that got 
the citizens in Nepal to switch from cash 
to digital.

But how did millions of people like us 
transition from cash to digital? What 
prompted such a significant shift in 
user behavior and trust in this brand, 
resulting in millions of daily transactions 
with a simple tap of a finger? When we 
posed this question to Paras Dai,the 
COO of Fonepay, the answer boiled 
down to a single, familiar word, one 
that has been especially prominent in 
recent months. The ’T’ on our TIGER ON 
A CLIFF - “Trust.” And that’s precisely 
what we aim to explore—how Fonepay 
managed to cultivate this trust among 
its customers, leading them to make 
the transition from cash to QR.

Delving deeper into conversation with 
Paras dai he pointed out that there 
were four main pillars that heralded 
the trust put into Fonepay:

Regulation:

Fonepay’s commitment to adhering to regulatory standards and obtaining 
necessary certifications has been fundamental to its credibility. By 
securing licenses from central bank authorities, Fonepay demonstrates 
its compliance with legal requirements, ensuring that its operations 
are sanctioned and overseen by relevant regulatory bodies. Notable 
certifications such as ISO (International Organization for Standardization) 
serve as a testament to Fonepay’s dedication to maintaining high-quality 
services and following internationally recognized standards. These 
certifications not only showcase the company’s commitment to excellence 
but also provide customers with the assurance that Fonepay operates with 
integrity, transparency, and accountability.

People:

The reliability of Fonepay is significantly influenced by its team of 
competent and trustworthy employees. These individuals are not just 
employees but representatives of the brand’s values and commitment to 
customer satisfaction. Customers place their trust in Fonepay because the 
company so far has been able to provide a consistent level of quality in its 
services that have garnered the customers confidence. Fonepay invests in 
training, professional development, and fostering a positive work culture, 
ensuring that its employees are equipped with the necessary skills and 
knowledge. This investment in human resources translates into enhanced 
customer service, strengthening the bond between Fonepay and its users. 

Technology:

As a fintech company, Fonepay relies on cutting-edge technology to 
provide robust and glitch-free services to its customers. The brand’s 
unwavering commitment to top-quality technology is reflected in its 
consistent operational excellence. By leveraging advanced and secure 
technological solutions, Fonepay minimizes disruptions in its services, 
ensuring smooth transactions for its users. This seamless user experience 
reinforces customer trust in the platform. Fonepay continually invests in 
research and development, staying ahead of technological advancements 
to meet the evolving needs of its users in the digital financial landscape.

Risk Management:

Fonepay’s stringent risk management practices are pivotal in 
safeguarding its technological infrastructure from external threats and 
financial risks. The brand employs comprehensive frameworks like PCI 
DSS (Payment Card Industry Data Security Standard) and conducts 
regular internal and external audits to assess vulnerabilities and ensure 
compliance with industry standards. By proactively identifying and 
mitigating risks, Fonepay creates a secure environment for financial 
transactions, instilling confidence in its users. The brand’s dedication to 
maintaining the highest levels of security not only protects customer data 
but also reinforces the trust that users have in Fonepay’s services.

With these factors in mind, Fonepay has been achieving many milestones, 
the latest one being: the processing of 10 billion transaction volume in a 
single day (October 17, 2023). Fonepay has set an example that we at F1Soft 
can proudly admire. All of this was possible due to the hard work the team 
puts in to gain the trust of its customers everyday.


